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Triumphant Lutheran Mother’s Day Out 

Vernell Theilengerdes, Director 

(210) 651-9090 ext. 3 

triumphantlutheran.org/mdo



 

Dear Parents and Guardians, 
 
 On behalf of Triumphant Lutheran Church (TLC), we welcome you to 
our Mothers Day Out (MDO) Program. Our program, in existence for more 
than 30 years, is an outreach ministry to the surrounding community and we 
welcome all children up to the age of 5 years old.  
 
 The purpose of MDO is to help the preschool child grow in his or her 
learning ability and social awareness through relationships with peers and 
with caring and understanding adults who will offer love and nurturing. Our 
primary concern is to provide a caring Christian environment in which the 
children learn about Jesus and God’s world and where they can learn to 
work, play and share with others. 
 

Our day at MDO is filled with learning, playing, sharing and caring.  We 
encourage the learning of ABC’s, 1, 2, 3’s, shapes, colors, etc.  Each day 
we read a Bible story and have a prayer, and we say the pledge of 
allegiance weekly.  We color and do special art projects on certain holidays.  
Our activities include puzzles, blocks (of all sorts), nuts and bolts, lacing 
cards, stringing beads, stacking shapes pegboards, pattern activity cards, 
linking sets, puppets, Play-Doh, rubbing plates, etc.   
 

After lunch, most of the children take a nap while the rest have quiet 
time.  At the end of the day, the children enjoy playtime inside or out on the 
playground.   In addition, we also sing songs, read books, and have Chapel 
Time with the Pastor or Deacon once a week. 

  
If you have any questions or concerns regarding the policies or 

procedures of TLC Mother’s Day Out, please feel free to call me at  
(210) 651-9090 ext.3, [after hours, call (210) 381-6070], or email me at 
mdo@triumphantlutheran.org. 
 
Sincerely, 
 
  
Director, Mother’s Day Out Program 
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Days and Hours of Operation 
 

 
 
Lunch, provided by the parent, is between 11:30 and 12:00. 
 

***Emergency closure due to bad weather will be posted on the church 
website, triumphantlutheran.org. 

 

Tuition and Fees 
 

 Tuition is due in full, to the director by the 15th of the current month. All 
fees may be paid at triumphanlutheran.org/mdo or by check. 

 A late fee of $5 will be charged if the tuition is not paid in full by the end 
of the current month. 

 Your tuition does not change when your child misses a session.  

 There is an annual Registration Fee of $45 per child.   
 

 One child Two or more 
children, same 
household 

Supply Fee - due 
with September and 
January Tuition 

Active TLC 
Members 

$16 per day 
 

$15 per day $40 per child 

Others $18 per day $17 per day $40 per child 

 
 
Registration 
 

To enroll your child, submit the following  

 MDO Registration Form. Go to triumphantluthernan.org/mdo and 
download the MDO Registration Form. 

 Proof of current immunization, the completed registration form 

 The $45 registration fee (non-refundable). The fee may be paid at 
triumphantlutheran.org/mdo or by check. 

These may be scanned and emailed to the MDO Director, or mailed. (See 
contact information on back page.) 

Mondays and Wednesdays         9:00am — 2:00pm*** 
 

file:///C:/Users/sharon/Downloads/triumphantlutheran.org/mdo
file:///C:/Users/sharon/Downloads/trumphantlutheran.org/mdo
file:///C:/Users/sharon/Downloads/triumphantlutheran.org/mdo
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Drop Off  
 

 
 
 

 Your child may not be dropped off before 8:45am.   

 During drop-off and pick-up (8:45-9:30am and 1:30-2:00pm), you 
may bring your children inside through the front doors of the 
church or to the actual MDO entrance off the courtyard. The doors 
to the church remain locked between 9:30am and 1:30pm. If you 
arrive between 9:30am and 1:30pm, you must go to the actual 
MDO entrance off the courtyard. This policy also applies to any 
social workers and therapists who work with an MDO child. 
(To access the actual MDO entrance, park in the main church parking 
lot and follow the sidewalk to the left of the church building (beside the 
playground) around to the courtyard area to the doors marked “Heimer 
Hall.” Or you may park in the parking lot behind the Preschool and 
walk across the courtyard to the MDO entrance.) 

 Sign-in is required of all parents at the time of drop off. Any 
pertinent information for parents will be posted on the counter near the 
sign-in sheet. 

 

Pickup 
 

Sign-out is required of all parents at the time of pick-up.  We ask that 
you pick up your child promptly at the end of the session. A staff member 
will remain with the child until you arrive. Late charges will be enforced in 
fairness to other parents. The charge for picking your child up after 2:00pm 
will be $2 for every 5 minutes late. 
 

Your child will only be released to those listed on the registration 
form.  The MDO director must be notified in advance by the parent or 
guardian if someone else is to pick up your child, and individual must show 
appropriate identification.  

 

 
 

There is no cell phone use while driving on TLC property. 
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What to send with your child: 
 

Be sure that your child’s name is on each of his belongings: 
 A backpack or diaper bag 

 Lunch and a drink 

 Change of clothes 

 Baby wipes and diapers or pull-ups, if applicable 

 Sippy cup or bottles, if applicable 

 
 
 

 
Illness 
 

DO NOT bring your child to MDO if you suspect he/she might be ill. A 
child who has a fever, an upset stomach (within 12 hours of attending), 
impetigo, diarrhea, chicken pox, strep throat, conjunctivitis (pink eye), or any 
other communicable disease must stay home for the health of the other 
children. See the box above for notification instruction. Your tuition does not 
change when your child misses a session. 
 

Attire 
 

 Closed-toed shoes are required.  NO flip-flops.   
For the safety reasons, children without closed-toed shoes will not be 
allowed to participate in playground time. 

 Children should be dressed according to the weather in comfortable 
clothes.   

 Diapers and/or pull-ups and wipes are to be sent with all children who 
are not potty trained. Please send an extra change of clothes in his or 
her backpack/diaper bag just in case of an unforeseen accident. 

 
 
 

Please call us by 9am if your child will be absent  

for any reason.        (210) 651-9090 ext-3 
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Behavior Policy 
 

TLC’s MDO celebrates positive behavior. The teachers give frequent 
encouragement for behavior that is necessary to have a safe and fun 
learning environment. Sometimes redirection may be necessary by simply 
asking a child to move to a different activity. In extreme situations, (i.e., the 
child harming himself/herself, a classmate or someone’s property), the child 
will be removed from the group with teacher supervision. After an 
appropriate amount of time, the child will be reminded of why he or she was 
asked to sit away from the group and then be allowed to join the other 
children. If there are frequent challenges, the parents and teachers will meet 
to discuss the behavior problem. The conference goal will be to determine 
the best avenue to have successful behavior that benefits the whole MDO 
program.  
 

Our program focuses on the “Lucky Seven”: 
1. Attendance - coming to MDO to learn to play and get along. 
2. Keeping our hands and feet to ourselves; no biting, kicking, scratching, etc. 
3. Doing our work. 
4. Good listening and following the teacher’s directions. 
5. Walking at all times—no running, especially to and from the playground! 
6. Using our inside voices. 
7. Being a good friend to everyone—taking turns and sharing.   
 

In signing the registration form, you indicate your acknowledgement 
and acceptance of the MDO program’s discipline policies. 

 

Immunization 
 
You are required to provide a copy of your child’s immunization record. You 
must provide a new copy of your child’s record when he/she receives a 
booster shot of any kind. 
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Medication 
 
No oral medications of any kind will be administered to children at MDO. If 
your child needs medication during the program’s hours, we would request 
that you return to the church and administer the medicine at the proper time. 
 

Holidays and Birthdays 
 
Holidays observed by MDO are Labor Day, Memorial Day, 4th of July (if 
it falls on a Monday or Wednesday), and a 2-week break for Christmas. 
 
If you wish to celebrate your child’s birthday at Mothers Day Out, please 
make arrangements with the director beforehand.  
 

Toys 
 
MDO has adequate toys for all children. Please do not bring any extras from 
home. MDO cannot be responsible for lost or broken toys. 
 

Reporting Abuse and Neglect 
 
Texas law requires caregivers to report suspected child abuse or neglect to 
the Texas Department of Protective and Regulatory Services or law 
enforcement. Call 1-800-252-5400 to make confidential reports. Failure to 
report suspected abuse or neglect is a crime. Employers are prohibited from 
retaliating against caregivers who make reports in good faith. You can 
obtain additional information on the Internet at www.tdprs.state.tx.us 

http://www.tdprs.state.tx.us/


 

 
Triumphant Lutheran Mother’s Day Out 

Vernell Theilengerdes, Director 

email: mdo@triumphantlutheran.org 

(210) 651-9090 ext. 3 

 

For more information, go to truimphantlutheran.org/mdo 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FIRE – POLICE - AMBULANCE   Dial 911 
 

Bracken Fire Dept.  (210) 651-5762 
 23600 FM 3009 
Garden Ridge Police  (210) 651-6441 
 9357 Schoenthal 
Poison Control  1-800-222-1222 
Child Abuse Hotline 1-800-252-5400 
Randolph Family Care Clinic (210) 652-4373 
San Antonio Military Medical Center (210) 914-4141 
NE Methodist Hospital  (210) 654-1000 
 12702 IH 35 North 
 

mailto:mdo@triumphantlutheran.org

